
My foot injury debate
A new sense of urgency has crept up upon me in this area of my life

I have found myself in a serious and difficult situation with respect to a long standing
foot injury. In July 2018 the South Australian public health service (referred to 
hereafter as health service) arbitrarily withdrew medical service to my longstanding 
injury without notice. The seriousness of this foot injury is discussed throughout the 
text that follows.

After many months of me attempting to receive remedial compensation from the 
health service concerned I now feel compelled to engage a specialised negligence 
lawyer in order to help me to receive some sort of elementary compensation from the 
health service for what I consider to be the negligent and indifferent manner that it 
handled my medical complaint. All I ever sought from the health service was a letter 
of unreserved apology, cost free physiotherapy to the maximum value of $2,000 
before my demise and a custom made recliner chair for the benefit of my comfort for 
the remainder of my life. Since the original incident occurred in 2018 it has become 
evident to me that this alleged withdrawal of medical service has longer term medical
consequences for me that are likely adversely impact on my quality of life for the 
remainder of my time on Earth.

The matters that I will be speaking to the lawyer about mostly relate to the five items 
of correspondence pasted below. In my opinion the chronological thread between 
these documents is reasonably clear. This is that the health service has and continues 
to deny liability by confusing the medically related issues involved. This is by it 
adamantly blaming the processes relating to my relationship with the Australian 
Commonwealth Government My Aged Care program instead of itself. If you consider
perusing the documentation below I feel that you might agree with me that these 
negative words against the health system might have merit:-

1. A letter from My Aged Care dated the 12th of December 2016 (immediately 
below) states that I had been approved to receive a home support financial package 
and furthermore the package was available only if I wanted it (see where I have red 
underlined the key words concerned in the document because they represent an 
important part of my claim of negligence on the part of the health service). Prior to 
this I had been receiving a diverse range of medical services (including specialised 
physiotherapy) from the health service that was free of personal charge (make a 
special note of the last four words because I am an aged pensioner). This is because 



this is a far better deal that I am currently benefiting from under the My Aged Care 
program.

In other words the health service that I am in dispute with has been denying that I 
ever had this option to stay with the existing (free) state service or not. Therefore to 
say that medical services had been withdrawn because of my approach to receiving a 
My Aged Care package is misleading and less than honest. This is because I had 
formally been accepted in the program nearly two years BEFORE the date that the 
health service withdrew medical benefits, including physiotherapy, that had been in 
dispute. It is important to know that although a patient claimant might have been 
approved for receiving a My Aged Care package this does not mean that claimants 
have an automatic right to immediate access to such a package. The process is that 
once a package has been approved by the relevant Commonwealth Government. 
department it is then up to the beneficiary (me) of the package to select a private 
service provider (like an agent) in order to lawfully administer and manage the 
package on their behalf. In my case this did not occur until September 11th 2018 that 
was six weeks after the arbitrary withdrawal of the medical service occurred. This 
then infers that there was in my opinion a least a six week period that the health 
service was in a breach of duty of care with respect to my foot. My earlier 
involvement with the My Aged Care program had nothing to do with it!

Furthermore, and in respect to these words, once this relationship has been settled the
beneficiary (like me) claimant still has the final say with respect to the their choice of
hands on medical service. In my case it was the health service that I am now in 
dispute and this has never been otherwise. Additionally the physiotherapist connected
to the health service had long known about the extended difficulty I had earlier 
experienced in trying to successfully medically resolve my foot issue (as well as my 
medical suffering along the way). Furthermore the therapist had over time worked out
how to best combine the foot stabilising effect of my moon boot with an associated 
knee high foot support strapping. I had by then worked out that there is a particular 
skill by a therapist in being able to work out such a successful combination of foot 
stabilisation therapy and that I had been particularly lucky to find one as I had at the 
time.
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2. You will see from the correspondence from the health service dated January 16th 
2019 that the writer refers to the health care package that I discussed in item one 
above. You will notice how the author has misrepresented the process and does not 
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acknowledge that I had the choice of being in either the state based medical program 
or the commonwealth one. This means that I had a right to state funding benefits until
the commonwealth scheme became operational for my benefit. In other words it also 
had a continuing duty of care to me until such time as the billing arrangements 
between the state and commonwealth systems had been put in place and procedurally 
formalised. This is irrespective of the six week delay I spoke of in item one. In other 
words I should never have been kept in a state of limbo for the whole of the five 
months that I alleged that I was!

You will also note that the author has stated that the matter had been referred to 
Verity Timms (an acting manager) for resolution and that Ms Timms had had 
discussions with me on a number of occasions. What the author has not said, and she 
already knew this at the time of her writing, is that Ms Timms first contacted me on 
Christmas Eve 2018. This is five months AFTER the foot incident occurred in the 
previous July. Ms Timms extended her apologies to me that day! She acknowledged 
the poor communication between the health system and me over the five month 
period had concerned to my medical disadvantage. Ms Timms and me had three 
conversations after this date and two of these were AFTER the health service had 
finally agreed to me resuming the same medical service that I had been receiving 
prior to the mid-July 2018 foot incident. What was particularly important to me at the
time was that the health service had approved for the same person that had been 
medically attending to my foot before the incident was able to continue doing so as 
he had been in the past. You might also agree with me that the remainder of the 
contents of this letter are for practical purposes irrelevant to the specific issues 
involved.



3. Subsequent to my letters to the state Health Minister Wade on January 16th and 
30th 2019 I received another letter form the health service management dated 
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February 21st 2019. You will notice that this letter mostly echos the same message 
that I received from the health service on January the 16th.

http://www.johnhartley.org/wp-content/uploads/2019/10/Legal-1-001-darker.jpg


4. I responded to the health services letter of February 21st in a letter that I wrote on 
February 27th. I broadly drew the addressees attention to the contents of items one to 
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three above. In other words the health system had decided to close (legal) ranks with 
the matter. Otherwise the contents of my letter are self explanatory.
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5. Following an email I sent to Health Minister Wade on May 1st 2019 with me 
further complaining about my distress. The minister responded to this mail in a letter 
to me dated June 29th 2019. Once again the Minister echoes the contents of the 
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letters that I had received from the health service dated January 16th and February 
21st.. Importantly you will once again note how the minister has misrepresented the 
foot injury debate. He places emphasis on blaming the My Aged Care process for the 
medical health difficulties I suffered in the second half of 2018. This is as well as 
how Ms Verity Timms had met me on several occasions that I have already 
mentioned to you is an unreliable false statement.



It seems to me that the health service will never take responsibility for the difficulties 
and harm it created in my life in 2018. Not only have I lost self esteem and dignity 
with respect to this matter, but it also has made me feel vulnerable and insecure at 
this time. In my opinion the issues involved are simple to understand.
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A. The health system, its managers and Health Minister Wade are not denying that 
the circumstances with respect to my foot injury allegations occurred in the manner 
that I had been consistently describing to them over the five month period involved.

B. The health service is not denying that it was responsible for both the poor 
communication and mismanagement of the context of the course of events relating to 
the incident. Furthermore that this denial and misrepresentation of facts was 
demonstrably physically and psychologically harmful to me.

C. Considering all matters relating to the incident that I have been fair minded, 
reasonable and patient along the way with the dispute and that I have NEVER sought 
to unduly financially exploit the distressful consequences caused by the health 
services negligence.

D. It seems apparent to me that the health service is waiting for me to take 
professional legal action against it in the District Court of South Australia. I am 
currently considering my options with this matter.

Thank you for your interest in reading the contents of this presentation at this time.

John Raymond

21st of October 2019
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